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APPENDIX D

WRITTEN ESTIMATE

As closely as possible, written estimates inform the customer of the costs associated with a
repair. A sample written estimate for a repair is provided on the next page. It outlines required
information that must be provided to each customer before doing the work. Written estimates
must disclose the following:

(a) A list of the parts to be provided with their prices;

(b) A disclosure whether the parts are new, used, rebuilt or reconditioned;

(¢) An estimated price for labor and estimated labor time;

(d) The facility's registration number.
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